
Reach your 
market without 
any marketing

Servease is a new revolutionary platform 
that puts service providers in direct 
contact with ideal customers via SMS 
messaging. Using advanced AI technology, 
we streamline complex communication 
into a few efficient and simple clicks.

You exist. But do your customers know?
Our system makes sure they do.

From click, click, to communication, complete. 
ServEase removes the friction from service management. Clients simply send a service request via text message 
to ServEase, and our AI instantly processes the details, forwarding the request to the appropriate service providers 
based on their category and location.

For service providers:

Sign up to join our service provider database. This will 
put you on the list to receive client requests. 
Join today to be part of our exclusive beta launch - 
free, for a limited time.

For your clients:

1.	 Client Request: A client sends a service request via 
text message to ServEase.

2.	 AI Processing: ServEase’s AI analyzes the request 
and forwards it to the appropriate service providers 
based on category and location.

3.	 Provider Response: Service providers receive the 
request and can send their offers via text message, 
which ServEase directs to the client.

4.	 Client Selection: The client reviews the offers and 
selects the best option.

5.	 Direct Communication: ServEase shares the client’s 
details with the chosen service provider, allowing 
direct communication to finalize the service.

Here’s how it works

Hi, my air conditioning is not working, 
urgent repair needed in Monsey, NY. 
Please let me know if someone is 
available to fix it.

Client to ServEase:

26: available today for $275 service 
call.

Service Provider to ServEase

New request received! Ref 26:  Hi, 
my air conditioning is not working, 
urgent repair needed in Monsey, NY. 
Reply with your price and availability, 
ensuring it begins with the Ref 
[Reference ID] of the request

ServEase to Service Provider

You've been selected for the job! 
Kindly reach out to the customer 
at 347-452-0913 at your earliest 
convenience. Thank you for choosing 
ServEase!

ServEase to Service Provider



Getting clients is as easy as SMS
•	 Gain effortless business growth with zero advertising costs
•	 Get real customer requests, in real time
•	 Build a loyal customer base

All vendors welcome:

Plumbing Services

Photographer Catering Services Musicians Event Halls And more

Long Distance Car Service Pest Control Tutoring Computer Repair

FAQs
How will I get relevant leads?

Our unique AI-powered SMS system analyzes client service requests and connects them with vendors who 
offer the required services in the specified location.

How will I be notified of service requests?

You can get them via SMS or the Servease dashboard, based on your preferences. 

What happens after I send a quote?

The client receives it and can connect directly with you to finalize the service details, either through SMS or the 
Servease dashboard.

Can I see client reviews or ratings before accepting a job? Can they see mine?

Eventually, yes. This is one feature of many that we will be rolling out during the beta launch. 

Is the service free?

Signing up to the beta launch is free and eventually there will be a monthly subscription fee.

Make it easier for your customers to find you. 
Sign up for our beta launch today.

845.710.1110  |  info@serveaseny.com  |  serveaseny.com

Service made easy 
ServEase is incredibly simple and convenient for service providers, allowing you to manage requests directly 
through SMS or use a customizable dashboard and delegate scheduling to employees.

Your personal dashboard gives you full control over your profile details

•	 Edit your profile, including category, location, and contact details
•	 Easily make your services active or inactive with just a few clicks
•	 Review all previous customer communications


